CONSUMER GUIDE TO AGENCY RELATIONSHIPS
KELLER WILLIAMS® REALTY GREATER CLEVELAND SOUTHWEST

We are pleased you have selected Keller Williams® Realty Greater Cleveland Southwest to help you with your
real estate needs. Whether you are selling, buying or leasing real estate, Keller Williams® Realty Greater Cleveland
Southwest can provide you with expertise and assistance. Because this may be the largest financial transaction you
will enter into. it is important to understand the role of the agents and brokers with whom you are working. Below
is some information that explains the various services that agents can offer and their options for working with you:

Representing the Sellers

Most sellers of real estate choose to list their home for sale with a real estate brokerage. When they do so, they sign
a listing agreement that authorizes the brokerage and the listing agent to represent their interests. As the seller’s
agent, the brokerage and listing agent must: follow the seller’s lawful instructions, be loyal to the seller, promote
the seller’s best interests, disclose material facts to the seller, maintain confidential information. act with reasonable
skill and care, and account for any money they handle in the transaction. In rare circumstances, a listing broker
may offer “subagency™ to other brokerages, which would also represent the seller’s interests and owe the seller
these same duties.

Representing Buyers

When purchasing real estate, buyers usually choose to work with a real estate agent as well. Often the buyers want
to be represented in the transaction. This is referred to as buyer’s agency. A brokerage and agent that agree to
represent a buyer’s interest in a transaction must: follow the buyer’s lawful instructions, be loyal to the buyer,
promote the buyer’'s best interests, disclose material facts o the buyer, maintain confidential information, and
account for any money they handle in the transaction.

Dual Agency
Occasionally, the same agent and brokerage that represent the seller also represent the buyer. This is referred to as

dual agency. When a brokerage and its agents become “dual agents,” they must maintain a neutral position
between the buyer and the seller. They may not advocate the position of one client aver the best interests of the
other client, or disclose any personal or confidential information to the other party without written consent,

Representing Both the Buyer & Seller

On occasion, the buyer and seller will cach be represented by two different agents from the same brokerage. In this
case, the agents may each represent the best interest of their respective clients. Or, depending on company policy,
the agents may both act as dual agents and remain neutral in the transaction. When either of the above occurs, the
brokerage will be considered a dual agent. As a dual agent, the brokerage and its managers will maintain a neutral
position and cannot advocate for the position of one client over another. The brokerage will also protect the
confidentiality of all parties.

For more information on agency law in Ohio, contact the Ohio Division of Real Estate & Professional Licensing at
(614} 466-4100, or online at www.com.ohio.gov/real.

Working With Keller Williams® Realty Greater Cleveland Southwest

Keller Williams™ Realty Greater Cleveland Southwest does offer representation to both buyers and sellers.
Therefore, the potential exists for one agent Lo represent 4 buyer who wishes to purchase property listed with
another agent in our company. If this occurs, each agent will represent their own client, but Keller Williams®
Realty Greater Cleveland Southwest and its managers will act as a dual agent.

This means the brokerage and its managers will maintain a neutral position and not take any actions that will favor
one side over the other. Keller Williams® Realty Greater Cleveland Southwest will still supervise both agents 1o
assure that their respective clients are being fully represented and will protect the parties’ confidential information.
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In the event that both the buyer and seller are represented by the same agent, the agent and Keller Williams"
Realty Greater Cleveland Southwest will act as a dual agent but only if both parties agree. As a dual agent, they
will treat both parties honestly, prepare and present offers at the direction of the parties, and help the parties fulfill
the terms of any contract. They will not, however, disclose any confidential information that would place one party
at an advantage over the other or advocate or negotiate to the detriment of either party.

IT dual agency occurs, you will be asked to consent to that in writing. 1T you do not agree to your agent acting as a
dual agent, you can ask that another agent in our company be assigned to represent you or you can seek
representation from another brokerage.

As a buyer, you may also choose to represent yourself on properties Keller Williams™ Realty Greater Cleveland
Southwest has listed. In that instance, Keller Williams® Realty Greater Cleveland Southwest will represent the
seller and you would represent your own best interests. Because the listing agent has a duty of full disclosure to the
seller, you should not share any information with the listing agent that you would not want the seller to know.

Working With Other Brokerages

When Keller Williams” Realty Greater Cleveland Southwest lists property for .qah:, it also cooperates with, and
offers compensation to, other brokerages that represent buyers. Keller Williams® Realty Greater Cleveland
Southwest does reserve the right. in some instances, lo vary the comp-ensatmn it offers to other brokerages. As a
seller, you should understand that just because Keller Williams® Realty Greater Cleveland Southwest shares a
fee with a brokerage representing the buyer. it does not mean that you will be represented by that brokerage.
Instead, that company will be looking out for the buyer and Keller Williams® Realty Greater Cleveland
Southwest will be representing your interests. When acting as a buyer’s agent, Keller Williams® Realty Greater
Cleveland Southwest also accepts compensation offered by the listing broker. If the property is not Iisted with any
broker, or the listing broker does not offer compensation, we will attempt to negotiate for a seller-paid fee.

Fair Housing Statement

It is illegal, pursuant to the Ohio Fair Housing Law, Division (H) of Section 4112.02 of the Revised Code and the Federal Fair
Housing Law, 42 U.S.C.A. 3601, as amended, lo refuse to sell, transfer, assign, rent, lease, sublease, or finance housing
accommadations, refuse to negotiale for the sale or rental of housing accommodalions, or otherwise deny or make unavailable
housing accommodations because of race, color, religion, sex, familial status as dofined in Section 4112.01 of the Revised
Code, ancestry. military stalus as defined in that seclion, disability as defined in that section, or national ongin; or to so
discriminate in advertising the sale or rental of housing, in the financing of housing, or in the provision of real estate brokerage
services. It is also illegal, for profit, to induce or attempt to induce a person to sell or rent a dwelling by representations regarding
the entry inte the neighbarhood of a person or persons belonging to one of the protected classes. (Effective: 3/25/08)

We hope you find this information to be helpful to you as you begin your real estate transaction. When you are

ready 1o enter into a transaction, you will be given an Agency Disclosure Statement that specifically identifies the
role of the agents and brokerages. Please ask questions if there is anything you do not understand.
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You have been presented with Keller Williams® Realty Greater Cleveland
Southwest “Consumer Guide to Agency Relationships™. Because it is
important that you have this information, Ohio law requires that we ask you
to sign below, acknowledging receipt of this Consumer Guide.

Your signature will not obligate you to work with our company if you do not
choose to do so.

%@hﬂ % 1=V gy/}’)’\%’“\bur&
Na (Please Print) ~ Name (Please Print)
Dol Wm;ﬁwﬂ Emekpuu 2157

/ Signatture Date / Signature Date
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Gary and Corinne,.

Please attached documents for renters to sign and return.

Then they should call Laura to set up a time to sign lease, bring ID, and
pay Security Deposit , March Rent and Pet Deposit. Then Laura will
confirm with me and | will make sure they get access to the property so
they can get in on Feb. 24th. If you have any questions please let me
know. Commission will be sent out after the above has been completed.
Tenants should also call and get Gas and Electric in their name.

Laura Herman
AVALON ESCROW

21380 Lorain Road

Fairview Park, OH 44126

Phone: 440-201-9801 or 440-331-9600
Fax: 440-331-9601

Email: lauraaherman77@gmail.com

www.avalonescrow.com
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We are pleased you have selected Realty Trust Services to help vou with your real estate needs. Whether you are
selling, buying or leasing real estate, Realty Trust Services can provide you with expertise and assistance.
Because this may be the largest financial transaction you will enter into, it is important to understand the role of the
agents and brokers with whom vou are working. Below is some information that explains the various services that
agents can offer and their options for working with you:

Representing the Sellers

Most sellers of real estate choose to list their home for sale with a real estate brokerage. When they do so, they sign
a listing agreement that authorizes the brokerage and the listing agent to represent their interests. As the seller’s
agent, the brokerage and listing agent must: follow the seller’s lawful instructions, be loyal to the seller, promote
the seller’s best interests, disclose material facts to the seller, maintain confidential information, act with reasonable
skill and care, and account for any money they handle in the transaction. In rare circumstances, a listing broker
may offer “subagency™ io other brokerages, which would also represent the seller’s interests and owe the scller
these same duties.

Representing Buyers

When purchasing real estate, buyers usually choose to work with a real estate agent as well. Often the buyers want
1o be represented in the transaction. This is referred to as buyer’s agency. A brokerage and agent that agree to
represent a buyer’s interest in a transaction must: follow the buyer’s lawful instructions, be loyal to the buyer,
promote the buyer’s best interests, disclose material facts to the buyer, maintain confidential information, and
account for any money they handle in the transaction.

Dual Agency

Occasionally, the same agent and brokerage that represent the seller also represent the buyer. This is referred to as
dual agency. When a brokerage and its agents become “dual agents.” they must maintain a neutral position
between the buyer and the seller. They may not advocate the position of one client over the best interests of the
other client, or disclose any personal or confidential information to the other party without written consent.

Representing Both the Bayer & Seller

On occasion, the buyer and seller will each be represented by two different agents from the same brokerage. In this
case, the agents may each represent the best interest of their respective clients. Or, depending on company policy,
the agents may both act as dual agents and remamn neutral in the transaction. When either of the above occurs, the
brokerage will be considered a dual agent. As a dual agent, the brokerage and its managers will maintain a neutral
position and cannot advocate for the position of one client over another. The brokerage will also protect the
confidentiality of all parties.

For more information on agency law in Ohio, contact the Ohio Division of Real Estate & Professional Licensing at
(614) 466-4100, or online at www.com.ohio.gov/real.

Working With Realty Trust Services

Realty Trust Services does offer representation to both buyers and sellers. Therefore, the potential exists for one
agent to represent a buyer who wishes to purchase property listed with another agent in our company. If this
oceurs, each agent will represent their own client, but Realty Trust Services and its managers will act as a dual
agent. This means the brokerage and its managers will maintain a neutral position and not take any actions that will
favor one side over the other. Realty Trust Services will still supervise both agents to assure that their respective
clients are being fully represented and will protect the parties’ confidential information.



[n the event that both the buyer and seller are represented by the same agent. the agent and Realty Trust Services
will act as a dual agent but only if both parties agree. As a dual agent, they will treat both parties honestly, prepare
and present offers at the direction of the parties, and help the parties fulfill the terms of any contract. They will not,
however, disclose any confidential information that would place one party at an advantage over the other or
advocate or negotiate to the detriment of either party.

1f dual agency occurs, you will be asked to consent to that in writing. If you do not agree to your agent acling as a
dual agent, you can ask that another agent in our company be assigned to represent you or you can seck
representation from another brokerage.

As a buyer, you may also choose to represent yourself on properties Realty Trust Services has listed. In that
instance, Realty Trust Services will represent the seller and you would represent your own best interests. Because
the listing agent has a duty of full disclosure to the seller, you should not share any information with the listing
agent that you would not want the seller to know.

Working With Other Brokerages

When Realty Trust Services lists property for sale, it also cooperates with, and offers compensation to, other
brokerages that represent buyers. Realty Trust Services does reserve the right, in some instances, to vary the
compensation it offers o other brokerages. As a seller, you should understand that just becanse Realty Trust
Services shares a fee with a brokerage representing the buyer, it does not mean that you will be represented by that
brokerage. Instead, that company will be looking out for the buyer and Realty Trust Services will be representing
your interests. When acting as a buycr’s agent, Realty Trust Services also accepts compensation offered by the
listing broker. If the property is not listed with any broker, or the listing broker does not offer compensation, we
will atiempt to negotiate for a seller-paid fee.

Fair Housing Statement .

Tt is illegal, pursuant to the Ohio Fair Housing Law, division (H) of Section 4112.02 of the Revised Code and the
Federal Fair Housing Law, 42 U.S.C.A. 3601, to refuse to sell, transfer, assign, rent, lease, sublease or finance
housing accommodations, refuse to negotiate for the sale or rental of housing accommodations, or otherwise deny
or make unavailable housing accommodations because of race, color, religion, sex, familial status as defined in
Section 4112.01 of the Revised Code, ancestry, military status as defined in that section, disability as defined in that
section, or national origin or to so discriminate in advertising the sale or rental of housing, in the financing of
housing, or in the provision of real estate brokerage services. It is also illegal, for profit, to induce or attempt o
induce a person to sell or rent a dwelling by represcntations regarding the entry into the neighborhood of a person
or persons belonging to one of the protected classes. (Effective: 3/25/08)

We hope you find this information to be helpful to you as you begin your real estate transaction. When vou are
ready to enter into a transaction, vou will be given an Agency Disclosure Statement that specifically identifies the
role of the agents and brokerages. Please ask questions if there is anything you do not understand.

Because it is important that you have this information, Ohio law requires that we ask you to sign below to
acknowledge receipt of this pamphlet. Your signature will not obligate you to work with our company if you do
not choose to do s0.

Emeka Dura Jacgueline Bradley -Duru

Name (Please Print) Mame {Please Print)

EnckQuen 20F Guegoie Pl 1 /7
Signature Date gnafure Date




AGENCY DISCLOSURE STATEMENT

EQUAL HOUSING
OPPORTUNITY

The real estate agent who is providing you with this form is required to do so by Ohio law. You will not be bound to pay the
agent or the agent’s brokerage by merely signing this form. Insiead, the purpose of this form is to confirm that you have been
advised of the role of the agent(s) in the transaction proposed below. (For purposes of this form, the term "seller” includes a landlord
and the term "buyer” includes a tenant.)

Property Address: §2 West 5th Avenue, Berea, OH 44017
Buyer(s): Jacqueline Bradley-Duru and Emeka Duru
Seller(s): Redlife Cleveland, LLC

L. TRANSACTION INVOLVING TWO AGENTS IN TWO DIFFERENT BROKERAGES

The buyer will be represented by  Corinne Bozin-Grizzedl, Gﬂ%ﬁﬁ$ﬂ Ingrid tivizzell, Gabrielle o4 Keller Williams Realty GCSW
Grizzell-ConperKatrina Hi - s ' =
~ BROFERAGE

The seller will be represented by ch ristopher Kaylor , and Realty Trust Services
AGENTE] BRUFRERAGE

IL. TRANSACTION INVOLVING TWO AGENTS IN THE SAME BROKERAGE

If two agents in the real cstate brokerage
represent both the buyer and the seller, check the following relationship that will apply:

OO Agentis) work(s) for the buyer and

Agent(s) work(s) for the seller. Unless personally

involved in the transaction, the broker and managers will be "dual agents", which is further explained on the back of this {orm.
As dual agents they will maintain a ncutral position in the transaction and they will protect all parties” confidential information.

[0 Every agent in the brokerage represents every “client” of the brokerage. Thercfore, agents
and will be working for both the buyer and seller as "dual agents”, Dual agency is explained
on the back of this form. As dual agents they will maintain a ncutral position in the transaction and they will protect all parties®
confidential information. Unless indicated below, neither the agent(s) nor the brokerage acting as a dual agent in this transaction

has a personal, family or business relationship with either the buyer or seller. Jf such a relationship does exist, explain:

IL TRANSACTION INVOLVING ONLY ONE REAL ESTATE AGENT

Agent(s) and rcal estate brokerage will

[0 be "dual agents" representing both parties in this transaction in a neutral capacity, Dual agency is further explained on the back of
this form. As dual agents they will maintain a neutral position in the transaction and they will protect all parties” confidential
information, Unless indicated below, nceither the agent(s) nor the brokerage acting as a dual agent in this transaction has a

personal, family or business relationship with cither the buyer or seller. If such a relationship does exist, explain:

O represent only the(check one) [] seller or [] buyer in this transaction as a client. The other party is nol represented and agrees to
represent his/her own best interest. Any information provided the agent may be disclosed to the agent’s client.

CONSENT
1 {we) consent to the above relationships as we enter inlo this real estate transaction, If there is a dual agency in this transaciion, I
{we) acknowledge reading the information regarding dual agency explained on the back of this form.

kg uteis aglloy Duinus 215}

BU"FEFEJTENANT SELLER/LANDLORD
—

v Eneky urd ol

By?fmwnmr ' SELLER/LANDLORD
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DUAL AGENCY

Ohio law permits a real estate agent and brokerage to represent both the seller and buyer in a real estate transaclion as long as this is
disclosed to both parties and they both agree. This is known as dual agency. As a dual agent, a real estate agent and brokerage
represent two clients whose interests are, or at times could be, different or adverse. For this reason, the dual ageni(s) may not be able
to advocate on behalf of the client to the same extent the agent may have if the agent represented only one client.

As a dual agent, the agent(s) and brokerage shall:
*  Treat both clients honestly;
= Disclose latent (not readily observable) material defects w the purchaser, if known by the agent{s) or brokerage;
Provide information regarding lenders, inspectors and other professionals, if requested:
=  Provide market information available from a property listing service or public records, if requested;
=  Prepare and present all offers and counteroffers at the direction of the parties;
=  Assist both parties in completing the steps necessary to fulfill the terms of any contract, if requested,

As a dual agent, the ageni(s) and brokerage shall not:

*  Disclose information that is confidential, or that would have an adverse effect on one party’s position in the transaction,
uniess such disclosure is authorized by the chient or required by law;

*  Advocate or negotiate on behalf of either the buyer or seller;

= Suggest or recommend specific terms, including price, or disclose the terms or price a buyer is willing to offer or that a seller
is willing to accept:

= [Engage in conduct that is contrary to the instructions of either party and may not act in a biased manner on behalf of one
party.

Compensation: Unless agreed otherwise, the brokerage will be compensated per the agency agreement.

Management Level Licensees: Generally the broker and managers in a brokerage also represent the interests of any buyer or seller
represented by an agent affiliated with that brokerage. Therefore, if both buyer and seller are represented by agents in the same
brokerage, the broker and manager are dual agents. There are two exceptions to this. The first is where the broker or manager is
personally representing one of the parties. The second is where the broker or manager is selling or buying his own real cstate. These
exceptions only apply if there is another broker or manager to supervise the other agent involved in the transaction.

Responsibilities of the Parties: The duties of the agent and brokerage in a real estate transaction do not relieve the buyer and seller
irom the responsibility to protect their own interesis. The buver and seller are advised to carcfully read all agreements to assure that
they adequately express their understanding of the transaction. The agent and brokerage are qualified to advise on real estate matters.
IF LEGAL OR TAX ADVICE IS DESIRED, YOU SHOULD CONSULT THE APPROPRIATE PROFESSIONAL.

Consent: By signing on the reverse side, you acknowledge that you have read and understand this form and are giving your
voluntary, informed consent to the agency relationship disclosed. If you do not agree to the agent(s) and/or brokerage acting as a dual
agent, you are not required to consent to this agreement and you may either request a separate agent in the brokerage to be appointed
to represent your inferests or you may lerminate your agency relationship and obtain representation from another brokerage.

Any questions regarding the role or responsibilities of the brokerage or its agents should be directed to an attorney or to:
Ohio Department of Commerce
Division of Real Estate & Professional Licensing
77 S. High Street, 20" Floor
Columbus, OH 43215-6133
{614) 466-4100

OPRGRTUNITY
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Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Every purchaser of any interest In residential real property on which a residential dwelling was bulft prior to 1978 is
notified that such property may present exposure to lead from lead-based paint that may place young children at risk
of developing lead poisoning. Lead poisoning in young children may produce permanent neurological damage,
Including leaming disabilities, reduced intelligence quotient, behavioral problems, and impaired memory. Lead
poisoning alsa poses a particular risk to pregnant women. The selier of any interest in residential real property is
required to provide the buyer with any information on lead-based paint hazards from risk assessments or inspections
in the seller’s possession and notify the buyer of any known lead-based paint hazards. A risk assessment or inspection
for possible lead-based paint hazards is recommended prior to purchase.

62 West Fifth Strect Berea, Ohio 44017

Property Address:
Seller’s Disclosure
(@ e of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below):
{i Known lead-based paint and/or lead-based paint hazards are present in the housing
{explain). X

{ii) v Sefler has no knowledge of lead-based paint and/or lead-based paint hazards in the housing.
(b} Records and reports available to the seller (check (i) or (i) below):

{i} Seller has provided the purchaser with all available records and reports pertaining to lead-
based paint and/or lead-based paint hazards in the housing (list documents below).

) [¥'|_ selter has no reports or records pertaining 1o lead-based paint and/or lead-based paint
hazards in the housing.

Purchaser’s Acknowledgment

)( E ED Purchaser has received copies of all information listed above.

)(1 L& D purchaser has received the pamphlet Protect Your Family from Lead in Your Horme.
{e) Purchaser has (check (i) or {ii} below):

fi) ___ received a 10-day opportunity (or mutually agreed upon period) to conduct a risk assess-
ment or inspection for the presence of lead-based paint and/or lead-based paint hazards; or
(ii) waived the opportunity to conduct a risk assessment or inspection for the presence of
lead-based paint and/or lead-based paint hazards.
Agnwiedgment CK 2/16/17
{f} Agent has informed the seller of the seller's obligations under 42 US.C 4852{(d} and is
aware of his/her responsibility to ensure compliance.
Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of thelr knowledge, that the
information they have provided is true and accurate.

ealife Cleveland LLC A‘,,/ Z~lex 7

eller i
Cog sl fora iy Do 2544 et Desr
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